DAR ES SALAAM WATER SUPPLY AND SANITATION AUTHORITY

IS0 9001:2015 Certified e d&
DAWASA Building, Dunga/Malanga Road, Mwananyamala Area BUREAU VERITAS @“ UKAS
82

DAWASA P.O. Box 1573, Dar es Salaam-Tanzania | Tel +255 22 2760006/+255 22 2760015 Ehiheenay
D esSalaam Water Supply & Santaton Fax: +255 22 2'762480 | Email: ceo@dawasa.go.tz | Website: www.dawasa.go.tz
150 9001:2015 Certified info@dawasa.co.tz/ 0800110064 / *150%00# (Bure)

Sera ya Ubora

DAWASA imejiandaa kutoa huduma za bei nafuu, safi, salama na maji taka kwa wateja
wetu. Tumejitahidi kuboresha mipango yetu ya kukusanya mapato ambayo itaimarisha

huduma zetu kwa wateja kwa njia ya kuunganisha huduma za maji na maji taka.

Quality Policy

DAWASA is committed to provide affordable, clean, safe water and sewerage services to
our customers. We are committed to improving our revenue collection initiatives that will

enhance our customer service through effective water and sewerage service connectivity.



